                Keswick C Welcome Brochure and Association Rules, 2026

The Keswick C Board welcomes you to our building's family.  We try to foster a genuine sense of camaraderie among the unit owners, and hope that your living among us will be comfortable and pleasant.  If you have any questions, please feel free to contact any of the Board members, and they will try to help you and answer your questions.  You should be receiving a copy of the Keswick  C Association By laws from the seller, and we strongly encourage you to read it and familiarize yourself with it, as it will answer a lot of the questions that you may have.  If you do not get one, please contact MOUSSA Menasha, unit 257  for an e-file or a printed copy for a small fee.  Please print this brochure and refer to it as needed.  Owners, please inform your tenants with these rules.

The following topics are arranged alphabetically:

Age Restrictions:  The building is part of a 55 age community, at least one family member should be 55 years or older.  No member younger than 18 years old is allowed to live in the condo permanently, but is allowed to visit and stay for up to 30 days per calendar year. A temporary ID tag from the ID office will be required if the stay is longer than a few days.

Air Conditioning:  The AC units should be serviced once if not twice a year to keep them in good working condition.  To ensure proper drainage of the the units, we recommend adding a slow release chlorine tablet or 4 ounces of white distilled vinegar mixed with 4 ounces of water MONTHLY, or a PURCOOL PAN STRIP EVERY 6 MONTHS to the collection tray.   Also 8 ounces of DRANO followed 3 hours later with 16 ounces of water once YEARLY. This should keep the drainage pipes clean and open all the time, free of algae.  The air filters should be changed every THREE to SIX MONTHS, and they can be bought from Home Depot, the ones specifically sized for Century Village.

Thermostat batteries should be changed annually.  If you are going to be away for a prolonged period of time, change the batteries in the thermostat unit if you have not done it recently, and set the thermostat to 77 or 78 degrees.  If you have a humidistat, check with your air conditioning company for its setting.  This should prevent mold and mildew from growing in your unit.
Assessments:  These are additional payments, levied when there is an urgent need to raise capital to pay for unforeseen building expenses that exceed budgeted amount.  We try very hard to avoid them by budgeting prospectively and adjusting the monthly association fees slowly once a year to meet the different anticipated project costs when due.  As required by the State of Florida, we commissioned a SIRS study, so we can meet our financial obligations when the building's projects costs come due.  A copy of that study is posted on the building's website (keswickc.com).

Automobiles:  Each unit has its own assigned parking space.  If an occupant has a second car, it should be parked in any of the guest spots marked with orange concrete parking blocks.  Guests should park in the guest parking area.  Washing cars with tap water is strictly PROHIBITED in the Village.

Bar Codes:  Bar codes are required to allow your car to enter any of the three gates in the Village.  When getting your picture ID tags from the ID office at The Clubhouse, register your car.  The actual bar codes can be obtained from the security office next to the Master Management office on West Drive, Monday through Friday from 9:00 AM to 12:00 noon   Phone # 954-596-4411.
Busses:  Shuttle busses run throughout the village, and can take you to different places in town and to the beach.  The bus routes and schedules can be obtained from the staff office at The Clubhouse.

Cable TV and Internet:  Basic TV Subscription is provided by Master Management and is included in its  monthly fee.  Please visit the Comcast office behind the Master Management office to create your account, get and activate a modem / router and TV boxes, expand the TV service as desired and sign up for Internet service.

Calling in Visitors, Vendors and Contractors:  The security service needs to be contacted to allow a visitor, vendor or contractor working for you to enter the Village.  You need to call the Security Office at 833-773-0808, follow the prompts and leave your party's name on the recording machine.  You can also download their app (Gatehouse)    from the play store or the Master Management app, register and use it as instructed.
Caregivers:  Hired caregivers who do not live in the village are required to have monthly renewable picture ID tags at $10 each from the ID office at The Clubhouse.  Application forms can be obtained from the ID office.  Fill out the form, bring it to the President to sign and seal it, then take it to the ID office to get the tag..
Catwalks:  Catwalks are part of the common areas.  THEY ARE TO BE KEPT UNOBSTRUCTED with chairs, tables or carts at all times, in case the building needs to be evacuated emergently according to the Fire Department's rules. 

Certificate of Occupancy (COA):   COAs can be obtained from the President after the interview for your closing and to take to the ID office for your picture ID tag.

Common Areas:  These include catwalks, laundry rooms, elevator, building grounds, outdoor patio and BBQ s are for everyone to use and share courteously.  Please take care of them and keep them clean.  The BBQ s are locked.  You can get their keys from Moussa Menasha, Unit 257 when you want to use them, and please clean them as you found them.  There is a $2 fee to cover the cost of their Propane gas.  

Because there are pipes, electric and cable wiring entering the building from the back,  NO PERENNIAL PLANTS ARE TO BE PLANTED WITHIN 30 feet from the back of the building.  Those with patios behind their condos on the first floor will bear the risk of NONREIMBURSABLE DISMANTLEMENT in case there is a need to dig up the ground underneath them. The cost to repair any damage to the common areas will be born by the responsible owner.

Condo Insurance:  Property insurance covering your personal contents, loss of use, personal liability, loss assessment, additions and alterations, and damage to common areas and surrounding units in case of fire or water damage is REQUIRED.  The Board requires proof of insurability by submitting a copy of the face sheet of the policy to Moussa Menasha and every time the policy is renewed annually.  (Sec. 13.3 By Laws).

Condo Sitters:  When you are away for a prolonged period of time, your condo needs to   be checked regularly to identify problems that may need immediate attention.  You can ask a trusted neighbor or hire a condo watcher for that purpose.  Please leave the condo watcher's name and phone number on the dining table or kitchen's counter or the front window to be contacted in case of an emergency.  You also need to prepare for the Hurricane Season by closing your sliding doors and shutters and bring any outside items inside your condo.

Electricity:  Contact Florida Power and Light (FPL) company at 954-797-5000 to set up your account and turn on your electricity.
Electric Bicycles:  Electric bicycles are NOT allowed to be stored in the storage rooms as per the fire department regulations due to their fire hazard.

Fire Alarm: Each unit is equipped with 2 fire alarm speakers, one in each bedroom.  They will alert you to evacuate in case the alarm goes off in the building.  Please instruct any contractor or painter working in your unit not to tamper with them, as you will be responsible for their replacement's cost in case they are removed or damaged.
If the building's fire alarm goes off during the day or night, YOU ARE EXPECTED TO EVACUATE THE BUILDING IMMEDIATELY USING THE STAIRS AND NOT THE ELEVATOR TO AVOID ENTRAPMENT.  The fire department will be called to evaluate the situation, and ONLY AFTER IT SECURES THE SITUATION WILL YOU BE ALLOWED TO RETURN BACK TO YOUR UNIT.
Floors:  When replacing or installing tile flooring, a ¼ inch cork sub flooring is required for sound proofing.

Garbage, Bulk Trash and Recycling:  There are 2 garbage shoots on every floor to dispose of your garbage.  The garbage needs to be disposed of in tightly closed bags.  Carton boxes need to be cut up or flattened before their disposal.  Please do not throw loose items, clothes, pillows or bedding down the shoots.  The city collects the garbage on Mondays and Thursdays.  Bulk trash and large items can ONLY be disposed of on TUESDAY AFTERNOON on the grassy area next to the garbage bin on the East side of the building, in front of unit 154.  They will be picked up Wednesday morning.  The city can fine our Association if bulk garbage is disposed of on other days of the week.  Do not allow any contractor working on your unit to dump any of the demolished debris or construction material in the trash collection areas, otherwise the Association may be charged a waste removal fee.  The Village is no longer in the recycling business.  If you recycle your discarded items, you can drop them off at local recycling sites.

Guests:  Guests may stay with you up to 30 days per calendar year.  Those staying with you for 2 to 14 days will require an ID tag from the ID office at the Clubhouse for $10.  Those staying an additional 2 to 3 weeks, their ID will be extended for an additional $25.  They will need a picture ID to get their tags.  Only those older than 18 years can accompany you to the Clubhouse, and you will be required to sign them in.  All guests can use the outdoor swimming pools with you. (Sec.9.2 By Laws).
Insects and Pests:  For ants and roaches,  contact The Wright Management Co at 954-349-8777 to schedule a treatment appointment.  All units are entitled to one free treatment per year done on the same day.  Additional treatments will cost extra.

Keys:  At closing, your Realtor should hand you keys for your front door, storage room, storage bin lock and mail box.  If you do not receive a mail box key, you need to contact the local post office to re key your box for a $25 fee.  The Association keeps a key for your front door in a secured locked box in case of an emergency that requires entering your unit when you are away or if you lock yourself out.  Only the President and Vice President have access to that box.  Please make an extra key for the Association every time you change your front door lock and give it to Moussa Menasha for safe keeping.  

Laundry Facilities:  There are laundry rooms in each wing of each floor with coin operated washers and dryers (75 cents for washing and 50 cents for drying).  You can get quarters from the local bank or from Moussa Menasha unit 257 or Timothy McAvoy unit 260 to operate the machines.   Please shake the sand from the clothes outside the laundry rooms after returning from the beach before placing them in the washing machines.  Also make sure that the wash does not contain tissue papers or diapers as they tend to disintegrate and dirty the machines.  After washing and drying, wipe the machines inside and out, remove the lint from the dryer's lint basket, leave their doors open, and close the laundry room door, to prevent geckos and rodents from soiling them.  If these machines break down, please notify Moussa Menasha to call for service.

Management Fees:  There are 3 monthly management fees when you live in the Village.  They should be setup after closing on your unit.  The Building's Association fee of $507.44 is paid to The Wright Management Co by monthly coupons before the 10th of the month to avoid a $25 late penalty fee or automatic withdrawal; $185 to Master Management, and $120 to CenClub   by automatic withdrawal. 

Mail Holding and Forwarding:  Do not forget to hold your mail at the post office when you are away for less than a month and forward it to your home address before returning back home.

Moving In:  A $500 moving in fee is required to fix any damage incurred to the building's walls, staircase and elevator during furniture delivery and removal.  Please make a check to Keswick C Condominium Association Inc. and give it to the President, Moussa Menasha unit 257 ahead of moving in.  Partial refund will be issued if repairs to the building are required.  Please discard all packaging material as instructed in the paragraph dealing with garbage and bulk trash. 

Noise, Nuisance and Smoking:  As a courtesy to your neighbors and building occupants, we ask that you keep noise and music levels down as much as possible.  Smoking is strongly discouraged in the building and NOT ALLOWED IN THE COMMON AREAS including the outdoor patio, as we have several unit occupants with pulmonary problems who are intolerant to cigarette and cigar smoke.  IF YOU DECIDE TO SMOKE INSIDEYOUR CONDO, YOU MUST CLOSE ALL WINDOWS AND DOOR, AND NOT VENT THE SMOKE TO THE OUTSIDE.  If you decide to smoke outside your condo, you need to be more than 30 FEET away from the building and ensure that the wind does not blow the smoke towards the building. (Sec. 9.9 and 9.13 By Laws).
Occupancy by Guests:  Please check with the ID office for the rules pertaining to guests staying with you for up to 30 days, and if they will use your condo in your absence.  They will require picture ID tags and the approval of the Association's President.
Pets, Dogs and Cats:  Pets are NOT ALLOWED in the building.  HOWEVER, EMOTIONAL SUPPORT ANIMALS AND SERVICE DOGS ARE.  Please abide by the animals' rules posted in the bulletin board next to the elevator on the first floor.  YOU ARE REQUIRED to submit the primary provider's justification for your animals and their ANNUAL veterinarians' shot records to Moussa Menasha. 

Property Management Company:  The Wright Community Management Co. manages our building.  Address: 2151 W Hillsboro Blvd. Suite 405, Deerfield Beach, Fl. 33442. Phone # 954-349-8777.  Work and pest control orders can be called in at the same number.  If you need to mail payment checks to it, please mail them to PO BOX 161950, Miami, Fl.33116.
Property Taxes:  Are assessed yearly and payable Starting in November.  If this is your primary residence and you are a Florida resident, you are eligible to apply for a Homestead exemption at the Broward County Tax Assessor's Office in Fort Lauderdale, Phone # 954-357-4829.
Rentals:  Keswick C building allows rentals for a minimum of 3 months per calendar year to one renter only.  A formal application and a background check by The Wright Management Co, and a board interview are required prior to approval and moving in.

Renovations and Upgrades:  ALL RENOVATIONS HAVE TO BE SUBMITTED TO THE BOARD FOR APPROVAL.  All workers  and contractors have to be licensed insured and bonded.  Permits are required for all work excluding replacing floors and kitchen cabinets, and should be displayed on one of the front windows until completion of the work and inspection.  PLEASE SUBMIT A COPY OF THE SIGNED PERMIT TO MOUSSA MENASHA for the Association's records.  Construction hours are from 8 AM to 5 PM during the WORK WEEK ONLY.  A check for $1000 to the Keswick C Association is required prior to starting the construction work to cover repairing damages to the building walls, catwalks, staircases and elevator.  Partial refund will be made if repairs are required.  The building purchased quilts to protect the internal elevator walls, and will remain hanging during construction periods.

Storage Areas:  Each unit has a storage bin in the storage room off the laundry room on your floor.  The bins and storage rooms are not to be cluttered, in order to avoid fire hazards and fines by the fire marshal.

Toilets and sinks:  In order to avoid problems with the building's plumbing and sewage system, please refrain from flushing anything other than toilet paper down the toilets.   Please, instruct caregivers not to flush wipes, napkins or tampons down the toilet.  Also, avoid pouring grease and oils down the kitchen sinks.
Water and Water Valves:  The cost of water usage is included in the monthly Master Management fee.  Tap water is not to be used for washing cars.  When you are away for a prolonged period of time, turn off the water valves located in the back of the building underneath your condo.  To turn off the valve, lift up its handle to the horizontal position.  Please pay attention to the numbering system on the pipes as the floor and unit numbers alternate from right to left and left to right.  Please  make sure that you DO NOT turn off  the wrong valve, as it will affect the units above and below yours.

Water Heaters:  Water heaters are good for 8-10 years and are prone to leaking water when they go bad.  They are mounted on trays to drain any water that may leak from them.  However, this is not always dependable, the water may fill the tray, overflow and damage the units underneath yours, which will be your responsibility to fix.  It is recommended that you install a water alarm in the tray to detect early signs of water leakage and replace their batteries yearly.  We recommend replacing your water heater when it approaches its 8th year to avoid problems.  When leaving for a prolonged period of time, it is recommend that you turn off the electricity and water to your heater.
Web Page and Electronic Communication:  We have out own web site (keswickc.com) that contains all the documents required by the state.  It gets updated periodically.  All important communications including board meeting notices and minutes are also posted in the bulletin board next to the elevator on the first floor.  Please, check the board regularly to remain informed.
